
VYNUS STARS 
USER MANUAL

Introduction

This User manual highlights the features of STARS for Stn HQ, Unit HQ and RWA (Resident Welfare 

Association). Key Features common for user types are listed hereunder for interaction and information. 


a) Raising of Service Request by the following users - 


     (i)     Stn HQ (for all users)


     (ii)    Unit HQ (for respective OTM and Md accn users)


     (iii)   MES hierarchy (GE/ AGE/ JE or MES Service centre) for all users


     (iv)   Md Accn Occupant for his accn


     (v)    RWA for common areas of block/ area such as staircase, terrace, drains, street lights etc. 


b) Visibility of service requests to above users and to CE, CWE. 


c) Provision of feedback by the md accn occupant which is visible to MES appts and Stn HQ. 


d) Update of each service request given by the MES is visible to all users. 


e) Efficiency of the GE office in attending to Service Requests visible to Stn HQ / CE / CWE.



Notes on OTM / Md accn Login Name and Occupant information sought / stored in the portal


a) Occupant personal particulars such as rank, name, unit etc are not sought anywhere in the STARS Web 

Portal including Mobile No for accessing features on Mob App or receiving status update(s).


b) Login name of Md Accn is generated by GE office with Area name, Block no and Flat No. For eg, say  an 

accn in Arjan Vihar, Block 6, Flat 59 will have an unique login name as AVR/6/59.


c) Suggested pattern for login names for OTM accn is stn-tac no, bldg no, usage. For eg, say ALS garage 

building in Engr Regt in Delhi stn can have its login name as DEL433/P5/ALSGARAGE.


d) Md Accn or OTM Accn Area Name - Created by STARS Admin
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Using Web Browser on Desktop to raise a Service Request 

The login page for all users is common and appears as under. The screen resizes according to device.
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Login from Web Browser for User types other than Md Accn occupants 

a) For Stn, CE, CWE and GE - Created by STARS Admin


b) For Unit OTM, Unit Md Accn and RWA - Created by GE


c) For AGE / JE or MES Service Centre - Created by GE



Login from Web Browser / Mob App for Md Accn occupants

Login from Web Browser/ Mob App is available for raising a service request to the MES. Using Mob 

App is Optional for the occupant. 


Links to download Mob App for Android and iOS is available on the website.


The primary login name is the ACQ No (Area, Quarter No) and is unique for each Md Accn and this 

login name remains unchanged with occupancy changes (occupation/ vacation). 


ACQ No is created by the GE office and shared through dependent MES service centre.


An easy to remember Nickname and MPin can be created by the occupants against his Md Accn after 

initial login from web browser using ACQ No and password. This too is Optional. 


Once created, ACQ No/ Nickname with password/ MPin can be used for login from Browser/ Mob App. 


Dependent MES service centre can be approached for assistance in knowing login name of his accn, 

password reset, creation of Nickname, MPin including their reset.



Login Name

Quick Look - Lists Accn which have raised more Service requests filter by date

Generate statistics/ report of service request history, feedback history of single 

accn and filter option by GE, Area, unit or its occupation/ vacation status.

&& Know Md Accn/ OTM building status listed under special repair or vacated 

with status change date filtered by GE, Area Name

Raise service request on behalf of Md accn occupant or OTM building. 

Useful to add sanctioned maintenance work programme and check status

Current Service request status group by Type, CWE, GE, Area and Pendency. 

Generate Efficiency of attending service requests filtered by GE, Area 

Quick report of service requests raised and attended in the station

Logout of the system

Explanation of the Listed Features

&& Data can be seen by Station when BS module is opted for entry by GE office

Dashboard of Station
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Using Web Browser on Mobile to raise a Service Request

The screens as under will be visible after login from web browser on Mobile. 


The five step process of raising a Service Request remains the same as described previously. 


Only occupant has the feature to -


a) closing the service request, 


b) reopening (within 24 hrs of completed status by MES) and, 


c) feedback provision as avalaible in desktop login.
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For all Users - Registration of New Service Request – Five Step Process



List of OTM Units

& Md Accn in Station

for enablng digital 

entry of Maint Pgme

Top Ten 

(Quick View)
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Dashboard .... contd



Maintenance History of Accn
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Efficiency 

Report

Report of Selected Accn

Filter Options - By Area name (useful to assess FAFA accn), By GE


