VYNUS STARS
USER MANUAL

Introduction
This User manual highlights the features of STARS for Stn HQ, Unit HQ and RWA (Resident Welfare
Association). Key Features common for user types are listed hereunder for interaction and information.
a) Raising of Service Request by the following users -
(i) Stn HQ (for all users)
(i) Unit HQ (for respective OTM and Md accn users)
(i) MES hierarchy (GE/ AGE/ JE or MES Service centre) for all users
(iv) Md Accn Occupant for his accn
(v) RWA for common areas of block/ area such as staircase, terrace, drains, street lights etc.
b) Visibility of service requests to above users and to CE, CWE.
c) Provision of feedback by the md accn occupant which is visible to MES appts and Stn HQ.
d) Update of each service request given by the MES is visible to all users.
e) Efficiency of the GE office in attending to Service Requests visible to Stn HQ / CE / CWE.

Notes on OTM/ Md accn Login Name and Occupant information sought / stored in the portal

a) Occupant personal particulars such as rank, name, unit etc are not sought anywhere in the STARS Web
Portal including Mobile No for accessing features on Mob App or receiving status update(s).

b) Login name of Md Accn is generated by GE office with Area name, Block no and Flat No. For eg, say an
accn in Arjan Vihar, Block 6, Flat 59 will have an unique login name as AVR/6/59.

c¢) Suggested pattern for login names for OTM accn is stn-tac no, bldg no, usage. For eg, say ALS garage
building in Engr Regt in Delhi stn can have its login name as DEL433/P5/ALSGARAGE.

d) Md Accn or OTM Accn Area Name - Created by STARS Admin
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Login from Web Browser for User types other than Md Accn occupants
a) For Stn, CE, CWE and GE - Created by STARS Admin

b) For Unit OTM, Unit Md Accn and RWA - Created by GE

c¢) For AGE / JE or MES Service Centre - Created by GE

Login from Web Browser / Mob App for Md Accn occupants

Login from Web Browser/ Mob App is available for raising a service request to the MES. Using Mob
App is Optional for the occupant.

Links to download Mob App for Android and iOS is available on the website.

The primary login name is the ACQ No (Area, Quarter No) and is unique for each Md Accn and this
login name remains unchanged with occupancy changes (occupation/ vacation).

ACQ No is created by the GE office and shared through dependent MES service centre.

An easy to remember Nickname and MPin can be created by the occupants against his Md Accn after
initial login from web browser using ACQ No and password. This too is Optional.

Once created, ACQ No/ Nickname with password/ MPin can be used for login from Browser/ Mob App.
Dependent MES service centre can be approached for assistance in knowing login name of his accn,

password reset, creation of Nickname, MPin including their reset.

Using Web Browser on Desktop to raise a Service Request
The login page for all users is common and appears as under. The screen resizes according to device.
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Dashboard of Station

e w - - p——

VYNUS STARS

Military Engineer Services () Change Password

Welcome delhi Dashboard Summary From To Q
etcome delhi Summary date 16-reb-2025 To 18-Mar-2025 y
@ Dashboard
O Occupation/Vacation
| | I Completed Pending [ | I
@ TopTen
Ll Complaint Type Progress (Attended/Pending) Percentage Attended - x
@ Statistics
@ Data Query BLDG BR CELL | 3577 (3306/271) 92.42%
BLDG ELECTRICAL IR 2391 (2323 74) 96.91%
@ Work Efficiency
BLDG WATER SUPPLY | 160 (122/38) 76.25%
@ Logout 850 | 21 (12/9) 57.14%
eLecTricsuppy MaNs [ 12 (2/10) 16.67%
EXT WKS BR | 128 (117/11) 9L41%
ROAD FURNITURE 6(0/6) 0%
STREET LIGHTS e 5(4/1) 80%
WATER SUPPLY LINE | 31 (28/3) 90.32%

liil Based on 0 reviews out of 6337. GE Wise Rating v

Explanation of the Listed Features

Welcome delhi Login Name

Current Service request status group by Type, CWE, GE, Area and Pendency.

@& Dashboard
&& Know Md Accn/ OTM building status listed under special repair or vacated

O Occupation/Vacation with status change date filtered by GE, Area Name

@ TopTen Quick Look - Lists Accn which have raised more Service requests filter by date

Raise service request on behalf of Md accn occupant or OTM building.
@ Register New Service Request ) )
Useful to add sanctioned maintenance work programme and check status

@ Statistics Quick report of service requests raised and attended in the station

Generate statistics/ report of service request history, feedback history of single

@ Data Query

accn and filter option by GE, Area, unit or its occupation/ vacation status.

BEoHEficiensy Generate Efficiency of attending service requests filtered by GE, Area

@ Logout Logout of the system

&& Data can be seen by Station when BS module is opted for entry by GE office
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For all Users - Registration of New Service Request — Five Step Process

$8% Register New Service Request

Enter Service Request Details
v Select

1 Complaint type Select BLDG BR CELL
BLDG ELECTRICAL
2 Tradesman Required Select BLDG WATER SUPPLY

BSO

Contact No For Service(Optional)

3 Preferred day of Attendance Vv Select

Carpenter
4 Preferred time of Attendance i Oanytime | O10Amto 1pm ‘ Ozpm to 5Pm ‘ Painter

Mason
5 Description Type Plumber

Electrician
Sweeper

—_— Geyser Repair
Furniture Polisher
v Select Complaint Description Type @ ot Listed

ALUMINIUM WINDOW Or DOOR REPAIRS

BIB TAP Or STOP COCK Or WHB PILLAR COCK Or HOT&COLD MIXER UNIT THREADING LOOSE STEM REQUIRED
BIB TAP Or STOP COCK Or WHB PILLAR COCK Or HOT&COLD MIXER UNIT WASHER REQUIRED

BIB TAP Or STOP COCK Or WHB PILLAR COCK UNIT BROKEN REPLACEMENT REQUIRED z
BROKEN GLASS PANES

CHOKAGE IN KITCHEN Or BATHROOM

Description

DISTEMPERING WORK ON CEILING OUTSIDE HOUSE Or STAIRCASE WALLS
DISTEMPERING WORK ON CEILING WITHIN HOUSE

DISTEMPERING WORK ON WALLS

DRAIN BLOCKED CAUSING INFLOW IN HOUSE

DRAIN BLOCKED CAUSING OUTFLOW OUTSIDE HOUSE

FLOOR TILES BROKEN

Using Web Browser on Mobile to raise a Service Request

The screens as under will be visible after login from web browser on Mobile.

The five step process of raising a Service Request remains the same as described previously.
Only occupant has the feature to -

a) closing the service request,

b) reopening (within 24 hrs of completed status by MES) and,

c) feedback provision as avalaible in desktop login.

STARS i Change Password Last Ten Complaint Status (Occupant can change status of Service Request
o A OPEN within one day of CLOSE Action by MES)
* Register New Service Request # Itl:)unu Date Type Description :ncaue:m Status  Feedback Action
Change Password
; - 1 400372 2024- BLOG LOFT TANK CLEANING req: Na -
Enter Service Request Details 1103 WATER Plurnber Weskday 1048 To 1PM Action
SUPPLY Taken
Complaint type
@ Dashboarc
2 408349 2024- BLODG LED REPLACEMENT ONEreq:  Close  [ESIES) n
BLDG WATER SUPPLY a 10-30 ELECTRICAL Electrician Weektay 2PM 10 5PM
93 3 409348 2004- BLDGBA  BROKEN GLASS PANES raq: Close [ n
1030 CELL Carpenter Weekday 10AM To
Tradesman Required pevi
All Compdlaint Carpenter =]
More info © Contact Mo For Service[Optional)

6 Preferred day of Attendance F back on § ice Req 1
s =

Select Ge:

Preferred time of Attendance

Chiotmin 1Pm sPm

Message:

—

A

Select Complaint Description

Rate This:

FLOAT VALVE NEEDS REPLACEMENT AS OVERFLOW FROM &

e de ek

& vynus.org

=

# vynus.org
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Dashboard .... contd

Top Ten

(Quick View)

List of OTM Units

& Md Accn in Station
for enabing digital
entry of Maint Pgme

Station Wise Summary
# Station Name

1 DELHI

CWE Wise Summary

# CWE Name

1 CWE DELHI CANTT

2 CWENEW DELHI

3 CWENo2DELHICANTT

4 CWE UTILITY DELHI CANTT

GE Wise Summary
# GE Name

1 GE CENTRAL

2 GEEMRR

3 GE NEW DELHI

Total

6544

Completed

5925

Total

Total

=

Pending

619

Completed Pending

1793 362

w
i
=
3

661

i
5
=

31 14

Completed

44

»

=
=
=
&
=
&

Area Wise Summary

# Area Name

1 1WEC

2 1WECMD QTR
3 48 MVH

4 61 CAV

5 ABHM Annex
6 AFMSD

7 AFTC

8 AHQSR1

9 AHRR

10 AHRRACCN

11 ANANDPARBAT

12 ANUJ VIHAR

13 ARJAN VIHAR

14 BANA SINGH ENCLAVE

Completed

@
i
@
&

Total

w
&
w
N

3

@
3

568

479

Pendi

N
IN]

=
5
9

@ = = -
&

ng

4 GENORTH DELHI CANTT 650 121
5  GESOUTH DELHICANTT 133 15 BASANTAR LINE 232 196
2025-02-18 2025-03-20 “
Top Ten User Service Requests from 2025-02-18 To 2025-03-20
# Acgno Total Attended Pending
1 VKRM/P278/4
2 SVR/P89/A
3 SKB/NP10/5 B
4 ANV/P101/1
5 VKRM/P253/1
6 ANV/PB3/1
7 SVR/H20/5 B
8 SVR/H19/3
9 OCLN/P26/2 B
Showing 1 to 10 of 11 entries. Previous 1 2 Next
L) Register New Service Request
Ssachichng v Select Area Name Select Block No v Select Flat No v

1WEC

Complaint type

Acgno

Tradesman Required

Description Type

Preferred day of Attendance

Preferred time of Attendance

Enter Service Request Details (please Enter Acqno or select Area Name, Block No and Flat No )

Select

Select

1WEC MD QTR
255 TC
271TC
274TC

~ 35 INF BDE
48 MVH
500 ISIG COY
505 ABW
61CAV
ABHM

i Ohnny time

O10am to 1Pm ‘ Ozpmtospm ‘

ABHM Annex
ABW DC

Copyright © 2017-2018 Vynus Solutions. All rights reserved.

ABW OFFICES
AD UNIT

ADC RR

AFC DC
AFDC

AFMSD

AFTC

AHCC

AHQ AVN
AHQSR1
AHRR

AHRR ACCN
ANANDPARBAT
ANUJ VIHAR

v

ce Request of Acgno:

VICE REQUEST TRACKING AND RESPONSE SYSTEM| Version 2.0
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Maintenance History of Accn

Qtr Request History By

Al
A R t Hist Request No
- %
cqno Request History .
CWE Wise
# Acgqno Area Name Status Status Request Feedback
1 SPM/1/351 SP MARG Occupied
2 SPM/1/352 SP MARG Occupied
3 SPM/1/353 SP MARG Occupied -
4 SPM/1/354 SP MARG Occupied [ view |
5 SPM/1/355 SP MARG Vacated [ view |
6 SPM/1/356 SP MARG Occupied -
7 SPM/1/357 SP MARG Occupied
8 SPM/1/358 SP MARG Occupied
9 SPM/1/359 SP MARG Occupied
10 SPM/1/360 SP MARG Occupied
Showing 1 to 10 of 276 entries Previous 1 2 3 4 5 28 Next
Report of Selected Accn Acgno Req Date Req Type Description Status
SPM/1/353 2025-03-06 BLDG BR CELL towel ring broken req:Carpenter  close
Weekday Afternoon
SPM/1/353 2025-02-07 BLDG BR CELL bathroom soap disk broken close
req:Carpenter Weekday
Forenoon
SPM/1/353 2024-07-29 BLDG ELECTRICAL LED TUBE LIGHT 2 ft REPAIR Or close
REPLACEMENT ON WALL Or
CEILING req:Electrician
Weekday Working Hours
SPM/1/353 2024-05-28 BLDG ELECTRICAL CEILING FAN NOISY Or NOT close
WORKING req:Electrician
Weekdav Working Hours
Effici
IClency Efficiency By v 2024-12-20 2025-03-20 n

Report

Export in Excel | Exportin PDF

Work Efficiency: Service Request Received Total: 28609 From 2024-12-20 To 2025-03-20

# No of Days Completed Consolidated
1 0 19721 68.93%
2 1 3695 81.85%
3 2 1514 87.14%
4 3 783 89.88%
5 4 339 91.06%
6 5 230 91.87%
7 6 223 92.65%
8 7 196 93.33%
¢ 8 125 93.77%
10 9 127 94.21%

Showing 1 to 10 of 15 entries

Filter Options - By Area name (useful to assess FAFA accn), By GE
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